
 

Why Are 
Volunteers 
Needed?? 

Residents of nursing 
homes many times 

cannot voice grievances 
on their own behalf. 

 

More than half of all 
residents in long-term 
care facilities have no 

relatives and no regular 
visitors. 

 

The residents of long-
term care facilities are 

often frail and they may 
need the services of the 

Ombudsman to 
advocate for their 

rights. 

Long-Term Care Ombudsman 
Volunteers Needed 

For Residents of Nursing Homes and Assisted Living 
Facilities in Lake & Mendocino Counties  

Are you looking for community involvement? Are you 
concerned about elderly family members, relatives or 

neighbors? Become a Certified Volunteer Ombudsman!  

The Ombudsman deals with resident rights, quality of 
life, care concerns, receiving and investigating  
complaints and is an advocate for the elderly. 

The  Ombudsman provides information to families, 
friends, and prospective long-term care residents. 

WE WILL TRAIN YOU FREE OF CHARGE! 

The Ombudsman Program is accepting applicants for 
the next Volunteer Training Program 

For more information contact: 
Sonya Lujan 

Long-Term Care Ombudsman 
(707) 262-4525 

slujan@dss.co.lake.ca.us  
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